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LEXICON MODULE B
Accurate: Accurato, esatto, preciso.
Exactly correct. 
(To) Achieve: Compiere, portare a termine. Conseguire, ottenere.
To succeed in doing or reaching; to get as the result of action or effort; gain. 
Achievement: Risultato, conquista, conseguimento, rendimento.
Something successfully finished or gained.
(To) Adjust: Adattare, mettere a punto.
To change slightly, especially to make right or make suitable for a particular purpose or situation. 

(To) Agree: Concordare, accettare.
To have or share the same opinion, feeling or purpose; to say yes to an idea, opinion or suggestion; to be in accordance with. 
Articulation: Articolazione, pronuncia, dizione chiara.
The production of speech and sounds; the expression of thoughts and feelings in words. 
Artifacts: Artefatti.
They are often used to communicate information about oneself. Artifacts are objects, often clothes, jewelry, pictures which express one’s interests, hobbies, status, or lifestyle. 
(To) Assume: Presumere, supporre.
To believe that something is true without actually having proof that it is; suppose. To pretend to have. 
Authenticity: Autenticità.
It means being genuine, real and congruent. In other words, your feelings, thoughts, words and actions match each other. Authentic communication has integrity. It is whole and complete and usually includes an honest expression of feelings. 
Available: Disponibile.
Able to be had, obtained, used, seen, etc. 
Avoidance: L’evitare, lo sfuggire 
The act of keeping away from or keeping out of the way; preventing something from happening or stopping from doing. 
Balance: Equilibrio, stabilità.
A state in which all weights and forces are evenly spread so as to produce a condition of steadiness, equilibrium; a state in which opposite or conflicting influences are evenly matched or are given an equal importance; steadiness, equilibrium of the mind or feeling. 
(To) Be busy: Essere occupato. Linea, telefono occupato.
Of telephone, especially in American English, in use, engaged. 
(To) Be cut off: Interrompere.
To be disconnected when having a telephone conversation. To have the phone disconnected. 
(To) Be efficient: Essere efficiente.
To work well, quickly and without waste. 

(To) Be engaged: Essere occupato. Linea, telefono occupato.
British English, of a telephone line, be in use. 
(To) Be on the telephone: Avere un abbonamento telefonico. Essere al telefono.
To have got a telephone; call someone by telephone, be engaged in a telephone conversation. 
(To) Be polite: Essere cortese.
To have or show good manners, sensitivity to other people’s feelings, and /or correct social behaviour. 
(To) Blame: Incolpare.
To consider someone or something responsible for something bad; to find fault with. 

Body language: Linguaggio gestuale.
Body language, or kinesics is one of the most powerful ways that humans can communicate non-verbally. Body language is very important when in an interview. There are various different types of body movement one can do to come across as being too strong or too weak. 
Breakdown: Guasto, interruzione, scomposizione, analisi stratificata.
A sudden failure in operation or effectiveness; a division by types or into smaller groups for the purpose of explanation. 

(To) Call back: Richiamare.
To return a telephone call; to call later when the person you want to speak to is not available. 
Caller: Chi fa una telefonata. 
A person making a telephone call, especially as addressed by the operator.
(To) Chat: Chiacchierare.
To talk in a friendly informal manner. 
Chronemics: Cronemica.
It refers to the way time is used and perceived. Time perceptions include punctuality, willingness to wait, and interactions. The way time is used can provide information about people as individuals.
Claim: Richiesta, rivendicazione, affermazione.
A demand or request for something which one has a right to have; a statement that something is true or real, especially one that people may disagree with. 

Clearing session: Chiarimento.
Occasion when people can express whatever is on their mind and get things off their chest, that is, bring a worry out into the open by talking about it. 

Closeness: Vicinanza, prossimità, intimità.
Being near in relationship and friendship, or degree of connection. 

(To) Coach: Allenare, istruire, preparare.
To train or teach especially not in a place of formal education; give instruction or advice to a person or a group of people. 
Communication: Comunicazione.
The basis of communication is the interaction between people. Verbal communication is one way for people to communicate face-to-face. Some of the key components of verbal communication are sound, words, speaking, and language. Verbal communication is an essential part of business. 
Competitive edge: Competitività.
Ability of competing successfully. 

Confidently: Fiduciosamente, con fiducia.
In a way that shows confidence, that is, a strong belief in the ability of a person, plan, etc. to do what is needed effectively and successfully. 
Confirm: Rafforzare, confermare, ratificare.
To give support or certainty to a fact, belief  statement, etc., for example by providing more proof or by stating that something is true or correct. To give formal approval to a person, agreement, position. 
Consistent: Coerente, compatibile.
Said of a person, behaviour, beliefs, etc. continually keeping in the same principles or course of action; having a regular pattern; in agreement or accordance. 
Cue card: Scheda.
Cards containing words or phrases that provide signals for something to be said when delivering a presentation. 
(To) Deliver: Pronunciare, fare un discorso.
To speak or read aloud to people listening. 

Delivery: Modo di pronunciare, dizione, eloquio.
The manner or style of speaking in public. 
(To) Dial: Comporre un numero, fare una telefonata.
To make a telephone call using a dial or similar apparatus, that is, the wheel of a telephone with numbered buttons which are pressed when one makes a telephone call. 

Direction: Direzione.
Control or management; the point or position towards which a person or thing moves, faces or is aimed. 

Disagreement: Disaccordo.
The fact of having different opinions, or quarrelling slightly. 

Dysfunctional: Disfunzionale.
Not functioning or working properly, usually said of communication.
Effective: Efficace. 
Producing the desired result; actual, real; in operation. 
Empathy: Identificazione, immedesimazione, empatia.
It is the ability to feel what someone else is experiencing and to validate their experience. Empathy is seeing the world through the other person’s eyes. 
Extension: Numero telefonico interno.
Any of the many telephone lines which connect various rooms or officies in a large building to the switchboard. 

Factual: Che riguarda i fatti, effettivo, reale.
Based only on fact, that is, something that has actually happened or is happening, something known or to be accepted as being true. 

Fault finding: Tendenza al biasimo, alla critica.
Complaining about, especially too much or too often. 

Feature: Caratteristica, aspetto.
A typical or noticeable part or quality. 
(To) Feedback: Dare, fornire, rinviare indicazioni, idee impressioni, come reazione a; fornire un riscontro.
It is information about past behavior delivered in the present for the purpose of influencing future behavior. If we want to build, maintain, or test our relationships, feedback is our only source of information.
Figure: Cifra, numero.
Any of the number signs from 0 to 9. 

(To) Get across: Ricevere, capire un messaggio.
To cause to be understood or accepted, especially by a large group. 

(To) Get through: Comunicare con, mettersi in contatto, parlare con.
To reach someone especially by the telephone. 

(To) Give a ring: Telefonare, fare uno squillo.
Informal expression meaning to make a telephone call. 
Grapevine: Fonte di notizie incontrollate, tam-tam.
The grapevine is the unofficial way that communication takes place in an organization. It is neither authorized nor supported by the organization. 
(To) Handle: Trattare, occuparsi di.
To deal with, control; to have responsibility for, be in charge of. 
Handout: Fotocopie.
Information given out, for example to students or people attending a talk in the form of a printed sheet. 
Handshake: Stretta di mano.
An act of taking each other’s right hand when two people meet or leave each other; the way a person does this. 
(To) Hang on: Aspettare, restare in linea.
To continue waiting on the telephone for some reason, for example when the person you want to talk to is busy. 

(To) Hang up: Riattaccare.
To finish a telephone conversation by putting the receiver back. 
Haptics: Cinestesica.
Haptics means communicating by touch. Handshakes, pats, and kisses are just a few of the ways one can communicate by touching. Research has found that touching can create both positive and negative feelings. Your feelings are positive when the touch is perceived to be natural. A person gets the opposite feeling when the touch is perceived to be insincere. 
Hierarchical communication: Comunicazione gerarchica.
Communication taking place according to the arrangement of an organisation in higher and lower ranks. 
(To) Hold on: Restare in linea.
To wait on the telephone, same as hang on. 

Hyphen: Trattino.
A short written or printed line which can join words or syllables. 

Impolite: Scortese, sgarbato, maleducato.
Not having or showing good manners, sensitivity to other people’s feeling and/or correct social behaviour; rude. 
Interview: Intervista. Colloquio di lavoro.
An occasion when a person is asked questions by one or more people either to decide whether he or she is a suitable person to be given a job or about his/her opinion. 

Introduction: Presentazione.
An occasion of telling people each other’s name. 
(To) Involve: Coinvolgere, comportare, richiedere.
To cause someone, or oneself, to become connected or concerned; to have as a necessary part or result. 
Judgemental: Giudiziale.
Expressing an opinion or making a decision based on careful consideration of facts or principles. 

Kinesics: Cinesica.
Kinesics, or body language, is one of the most powerful ways that humans can communicate non-verbally. It is used to convey moods and emotions and to emphasize or contradict what is being said. 
Landmark: Punto di riferimento, contrassegno, pietra miliare.
An easily recognisable object by which one can tell one’s position; an important point in a person’s life, in the development of knowledge, etc. 
(To) Locate: Localizzare, individuare.
To find the position of someone or something; to find someone you are looking for. 
Long distance call: Telefonata interurbana.
Telephone call made over a long distance. 

(To) Make a call: Fare una telefonata.
Try to reach someone by telephone. 
(To) Manage: Amministrare, gestire, dirigere; riuscire a.
To be in control or charge of  the affairs, especially the business affairs of; be or act as the manager of; to succeed in dealing with something or someone difficult. 
Manager: Amministratore, direttore, dirigente.
A person who manages a business or other activity. 

Manipulative: Chi raggira o manovra.
Controlling or influencing for one’s own purposes. 

Mind-boggling: Sbalorditivo, stupefacente, inverosimile.
Very surprising, difficult to imagine because so big, unusual, etc. 
(To) Mirror: Rispecchiare, riflettere.
To give an exact or close representation; to be similar to, especially as if by copying. 
Misunderstanding: Incomprensione, equivoco, malinteso.
An example of the act of putting the wrong meaning on something; a disagreement less serious than a quarrel. 
Non-verbal: Non verbale.
Not using words. 
(To) Occur: Accadere, capitare; venire in mente.
To take place, happen, especially of unpleasant events. 

Operator: Centralinista, telefonista.
A person who works a telephone switchboard. 

Oral: Orale.
Spoken, not written. 

Outline: Profilo, schizzo, elementi essenziali.
A line showing the shape of something; the main ideas or facts of something without detail. 

Overview: Visione d’insieme, rassegna generale.
A usually short account of something which gives a general picture but no details; summary. 
(To) Pave the way: Aprire la via, spianare la strada.
To prepare for or make possible. 

(To) Persuade: Persuadere.
To make someone willing to do something by reasoning, arguing, repeatedly asking, etc.

(To) Portray: Descrivere, rappresentare.
To be or make a representation or description of; to describe according to one’s opinion. 

(To) Practice: Esercitarsi, allenarsi, fare pratica.
To do an action or perform regularly or repeatedly in order to gain skill; to make a continuous use of. 
Presentation: Presentazione. 
A talk, usually to a group of people, in which information is given. 
(To) Press: Spingere, premere.
To push something small firmly and steadily; to urge strongly. 

(To) Process: Trattare, elaborare, sviluppare.
To treat and prepare by a particular process; to put information, numbers, etc. into a computer for examination; to examine or deal with, especially by means of an established system or process. 

Proxemics: Prossemica.
It refers to man’s use of personal space. It also refers to physical and personal territory and the way people use and perceive them. 
(To) Put forth: Produrre, fare.
To produce and send out. 
(To) Put through: Dare la comunicazione con, passare.
To connect, a telephone caller, by telephone; to make a telephone call. 
Rapport: Rapporto, relazione.
It is the ability to establish relationship with someone. Rapport includes nonverbal communication such as eye contact, body language, tone and volume of your speaking as well as speed or pacing. In short, rapport is the ability to be fully present with someone. 
(To) Receive a call: Ricevere una telefonata.
To get a telephone call. 
Receiver: Ricevitore (del telefono), destinatario.
The part of a telephone that is held to one’s ear. 

(To) Rehearse: Provare, fare le prove.
To practise in order to prepare for a public performance. 
(To) Ring up: Telefonare, chiamare.
To make a telephone call; to call someone on the telephone. 
Schedule: 
(v) Programmare, pianificare. To plan for a certain future time.
(n) Scaletta, programma, piano. A planned list or order of things to be done, dealt with, etc. 
Self awareness: Autoconsapevolezza, autocoscienza.
It means to be aware of your own feelings, values, needs, desires and motives. Knowing yourself is critical if you expect others to "get" who you are and what you want. Being self aware also allows you to set appropriate limits in your dealings with people. 
Sensitivity: Sensibilità, delicatezza, permalosità.
Knowledge or consciousness of the feelings or opinions of others; having feelings that are easily hurt, or offended. 

(To) Skip: Saltare, omettere, tralasciare.
To pass over or leave out; not to do or deal with the next thing; to fail to attend or take part in. 
Slide: Diapositiva.
A small piece of film in a frame for passing strong light through to show a picture on a surface; a picture to be shown through a video projector, usually from a computer. 
(To) Spark: Accendere, dar fuoco, incitare, stimolare.
To produce a small flash of light; to be the cause of, especially something violent or unpleasant; to lead to;  encourage, stimulate into greater activity. 
(To) Speak up: Parlare a voce alta. Dirne quattro, farsi sentire.
To speak more loudly; to give one’s opinion freely and clearly. 

(To) State: Dichiarare, affermare.
To say, express or put into words, especially formally; to mention exactly, especially before or in advance. 

(To) Stretch: Ampliare, spaziare.
To cause to become wider or larger; to cause to go beyond natural or proper limits.
Switchboard: Centralino telefonico.
A central apparatus at which telephone lines are connected or disconnected, for example in an office building. 
Synergy: Sinergia.
It is the dividend that is derived from combining people, resources, ideas and energy in new and innovative ways. 
(To) Take down: Tirar giù, abbassare, calare.
To separate a large machine or article into pieces, especially in order to repair it or move it;  to lower without actually removing something. 
(Tele)phone booth/box: Cabina telefonica.
Small hut or enclosure containing a telephone for use by the public. 

Telephone directory/phone book: Elenco telefonico.
A book containing an alphabetical list of the names, addresses and telephone numbers of all the people who own a telephone in a certain area. 
(To) Thread: Infilare, pervadere, ragionare.
A line of reasoning connecting the parts of an argument or story, a repeated pattern or idea. 
Tilde: Tilde.
A mark placed over the letter n in Spanish as a sign that it is pronounced ‘gn’.

(To) Trace: Rintracciare, scoprire.
To find a thing or person by following their course; to find the origins of by finding proof or by going back in time. 
Training: Formazione, addestramento.
Giving or being given a course of instruction or practice, especially in a profession or skill. 
Transparency: Lucido, diapositiva.
A piece of photographic film, usually in a square holder by means of which a picture can be seen when light is passed through it.

Uninhibited: Disinibito.
Free in behaviour and feelings, especially doing and saying what one likes without worrying about what other people think; having no inhibition. 
Unnoticed: Inosservato, inavvertito.
Not seen, unobserved. 
Upset: Agitato, turbato, sconvolto, che non sta bene.
Worried, confused, ill especially in the stomach. 

Vineyard: Vigna, vigneto.
A piece of land planted with vines for wine production. 
Visual aids: Sussidi visivi.
Visual aids help to make a presentation more lively. They can also present information that would be difficult to follow through speech alone. The two most common forms of visual aid are overhead transparencies (OHTs) and computer slide shows (e.g. PowerPoint). 
(To) Voice: Dar voce, esprimere. Pronunciare una consonante sonora.
To express in words, especially forcefully; to produce a sound, especially a consonant with the movement of the vocal cords. 

(To) Waste: Sprecare.
To use wrongly, not to use or use too much. 
Withhold: Qualcosa che viene tenuto nascosto, celato.
A withhold is a consciously or unconsciously held thought or feeling that needs to be communicated but which is withheld due to some uncomfortable emotional charge associated with the item in question. 
(To) Work out: Elaborare, risolvere, decifrare.
To find by reasoning or calculating; to plan or decide; to reach a stead result by being calculated. 
Worker: Operaio.

Someone who works with their hands rather than their minds. 
